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Assignment due:

ZOGO Spot Fraud
Before it happens -
Modules 1-17.

Today’s Lesson:

Learn how to spot fraud
before it happens.
Know what do when
fraud happens.
Question:

What is fraud?

What can you do to stay
away from fraud?
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Assignment due:
GAP Credit Union
Representative in to
present.

Today’s Lesson:
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Representative in to
present.
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credit score?

How do you maintain a
good score?
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Assignment due:
Section 9.1 Assessment
Today’s Lesson:
Do Section 9.1
Assessment.

Know why
communication is
important in the
business world.
Questions: What is
communication?
How do you listen
actively?
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Section 9.2 Assessment
Today'’s Lesson:

Do Section 9.2
Assessment.

Learn how to prepare
memos, letters and
reports.

Know why business
managers need to have
excellent verbal
communication skills.
Questions: How do you
prepare a memo?

How do you prepare a
report?

Assignment due:
Workbook Pages 127-
130.

Today'’s Lesson:

Do Workbook pages
127-130.

Questions: What is
intuitive decision
making?

What is brainstorming?
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Today’s Lesson:
Do Chapter 9 Self
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Questions: What is
nonverbal
communication?
What are nonverbal
cues?
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Today'’s Lesson:
Chapter 9 Test.
Questions: What is
communication?
What is actively
listening?
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